


Your Client & Counseling Room


Sexuality is a gift from God, and it is to be _______________  ______
  
___________ only. (pg 4.3)

All life is _________________, including every child whose conception was unplanned by their parents. (pg 4.3)

That Abortion is ___________  _________  ____________ of an unborn child.

God is a _____ of ___________.(pg 4.3)

He has a plan for our lives, and he ___________ our _________________.(pg 4.3)

Adoption is a _________________, _______________ _____________ to abortion. (pg 4.3)

Your Purpose is to be a ____________ to your clients, this can only be done 

well if you ________________ and __________________ her. (pg 4.5)

There are six things you want to understand about her (pg 4.6)

1. ______________________________	2. ____________________________

3. ______________________________	4. ____________________________

5. ______________________________	6. ____________________________

What are your Client’s Needs? (pg 4.7- 4.8)

Need for ____________ and ____________________.

The Need for ____________________.

The Need for _____________________.




Learning about your client will help______________________ her needs.

God ___________ the clients with volunteers for a reason.

God has something specific He wants to ________________ to the client through you.

Crisis Cycle (pg 4.20)

Crisis is defined as a time of ____________ or great _______________.

Your Goal will be to help your client gain a sense of _______________.

Five Stages of a Crisis (pg 4.21)

1. _____________________  	    2._________________________

3.________________________  	    4._________________________

5._________________________  

What is your role in Her Crisis? (pg 4.25)

· _________________________________
· _________________________________
· __________________   ______________

Redemptive Conversation
A redemptive conversation is one where you use your __________, ______________  ___________ with the Lord to help speak into your client’s life His desire and intention for her. (pg 4.27)
Communication and Counsel
Our goal is not to learn how to ______________   __________________ women.
Our goal is to connect with women in crisis, offer them __________________ care and ________________________. (pg 5.5)
There are two types of communication
1. ____________________________	2. ______________________________ (pg 5.6)
Listening involves more than __________________________. (pg 5.7)
Don’t just hear the sounds coming out of her mouth while waiting for an opportunity to _________________   _____________________. (pg 5.8)
What are 3 Goals of Redemptive Conversation? (pg 5.10)
___________________    ______________________   ______________________
Goal 1 Bond: (pg 5.11)
__________________, ____  ________________, _____________ ___________.
Goal 2 Understand: (pg 5.12)
Ask ______________- ____________ Questions.
Reflect __________________________  and ___________________________.
Goal 3 Understand: (pg 5.13)
Give a new _____________, Give info for ___________  ____________,
 and close  _________  _________________.
Confidentiality
Entering the center (pg 5.33)
Use discretion when getting ______________  _______________. 
Especially at the window.

Clients must be assured their privacy will be __________  ___ ___ ___________.
While counseling one on one: (pg 5.33)
Sessions should take place _____ ___  _______  _________ and where they cannot be __________________.
Client should be dealt with ______________  ________  ______________.
While on the phone (pg 5.34)
· Absolutely no information can be __________        , even if caller ___________ themselves as the  client’s parent, partner, social worker, physician, etc.
.

“Due to ________________, I cannot verify that this person has ever been seen or treated at the center”

Never leave ____________  ____________ unless written permission is obtained.

Meeting outside the center (pg 5.34)

The volunteer should never ___________where they met or any ____________

  _______________  from the center.

You may engage in friendly conversation, but _____________ issues discussed at the center.

Personal Issues (pg 5.35)

Clients must be informed they are free to ___________________________________  ______________________________________to answer questions.


Written records (pg 5.35)

Do not leave client files _____________ or in _________ ___________.
Client records must be ____________   _____ ___ _______ ________ out of view and out of plain sight.

There are 3 Exceptions (pg 5.35)

_______________ reporting of _______________________.

The client is ______________________  or ____________________.

Client provides express __________________________  _____________________.

The pregnancy test (5.41)
Instruct the client in ________________ her pregnant test.
You should be with the client while you are ________________  __ _____________.
Client should ____________  the _________  ________________.
________________________tell a client she is ________________!
The Successful Volunteer (6.26)
There are three people in the counseling room—the _____  _______, the _________, and ________.
The Holy Spirit's job is to _________ you and ___________ the client.
Your job is to speak the truth in _________, which requires both your _______ and your _____________.

How will you be successful (6.28)
Keep Learning
Keep Praying
Remember Not All Decisions are Final
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